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COVER LETTER

Hi, I’m Hugo, a UI/UX Designer and Web Developer with strong expertise in both

disciplines.

UX is at the core of how I think, design, and build digital products. For me, it’s not just

a phase in the process, but a mindset that informs every decision, from

understanding real user needs to validating solutions through research, testing, and

iteration. I see UX as the bridge between people, business, and technology, ensuring

products are not only usable and visually refined, but also meaningful, effective, and

sustainable over time.

With nearly two decades of experience designing and building for the web, I bring

deep expertise across both Product Design and Web Development. I specialize in

UI/UX and UI/UX Design, while staying closely involved in the technical side —

designing and developing interfaces that are performant, scalable, and ready for

implementation.

I’ve worked across innovation projects, eCommerce platforms, Wordpress projects

and complex systems such as CRM and ERP, contributing hands-on from research

and usability testing to interaction design, prototyping, and front-end

implementation. My development background allows me to make informed design

decisions, collaborate effectively with engineers, and reduce friction between design

and delivery.

By combining design thinking with engineering execution, I help teams move faster,

build better products, and ship with confidence.

Thank you,

Hugo Maia



hugomaia23@gmail.com

www.hugomaiadesign.com

+351 91 785 40 60

Hugo Maia
Product Designer

P R O F I L E

C O N T A C T

E X P E R I E N C E

I'm Hugo Maia, and I'm from Porto, Portugal. I've been developing my
skills for over 18 years in various areas of design and programming.
Recently, my curiosity about UX/UI and Product Design has led me on a
7-year adventure in the field, where I've been excelling in the
development of various products.

I was responsible for creating designs and experiences for web
platforms and mobile applications. Additionally, I was involved in
designing WordPress websites designs from conception to
implementation.

UI/UX Designer, Wordpress Designer
Abstrat Studio - Design and Development
FEV 2023 - 2024

I designed and improved mobile and web applications across different
domains, including water management, art gallery operations and e-
commerce. My approach combined qualitative research (interviews,
field observations, usability testing), user flows and high-fidelity
prototyping in Figma to turn unclear requirements into accessible,
measurable product experiences.
I also led UX research for new digital initiatives, informing product
direction early, reducing delivery risk and helping teams make decisions
based on evidence rather than assumptions.

UI/UX Designer
Grupo Ideias Dinâmicas
FEV 2020 - JAN 2023

C E R T I F I C A T E S

IPFEL
Graphic Design
2006 - 2007

FLAG Academy
Web Development
2017 - 2017

Accenture
UX Design
2023 - 2023

UI/UX Design Specialization
2018 - 2018

linkedin.com/in/hugo-maia-2a2088163/

At Bosch, I work as a UX Specialist embedded in Global Sales &
Customer Support, designing and improving enterprise web and mobile
products.
I run user interviews, shadowing sessions and funnel / heuristic analysis
to make sense of unclear requests and turn them into clear problem
statements and testable hypotheses. I define flows, prototype in Figma
and validate concepts through usability testing and analytics.
Working closely with PMs and engineers, I help translate insight into
product decisions and ship accessible experiences that reduce friction
across pre-sales and post-sales journeys, improving time-to-value and
conversion.

UX Specialist
Bosch Home Comfort (Neotalent Conclusion - Consultant)
MAR 2024 - PRESENT

Scaled Agile, Inc.
SAFe for Teams
2024

Mixed Agile Arts
Kanban Foundations
2025

Scrum Foundations
2025

Agile Foundations
2025

http://www.hugomaiadesign.com/


HTML5, CSS3, JS (Vanilla)

WordPress Ecosystem

REST API

Bootstrap 4/5

Jquery

P R O G R A M M I N G
S K I L L S

L A N G U A G E S P O R T F O L I O

Portuguese www.hugomaiadesign.com

English Projects Password xRtttY56_uy2023!

Spanish

P E R S O N A L  S K I L L S

Over the years, I have developed my personal skills in various areas,
which has helped me evolve as a professional.

Resilience

Proficiency in working with a multidisciplinary team

Proactivity

Learn one thing new everyday

Google Analytics

SEO

Artificial Intelligence Tools

Hotjar

MS Office

O T H E R  S K I L L S

behance.net/hugomaiadesign

I've worked as a freelancer for companies on Portugal, UK, USA and
Brazil. During this time I've participated on projects of web design, web
app design, graphic design and wordpress development. Some of my
past clients: SWOOD, DOGSTROLL, VERIDIAN SOLUTIONS,
PACKBUDDIES. 

Graphic, Web Designer, Web Developer
Freelancer
MAR 2007 - JAN 2018

My primary responsibility was to design websites, landing pages and
mobile/web applications — analysing user and business data,
identifying opportunities, and translating insights into meaningful,
usable experiences, working closely with a multidisciplinary marketing
team.

UI/UX Designer
Think Tank - Marketing e Comunicação
NOV 2018 - FEV 2020

S O F T W A R E  S K I L L S

Figma

Adobe XD

Photoshop

Adobe Illustrator

Miro

Maze

MS Forms

Google Forms

Chat GPT, Claud, Stitch

IBM

Enterprise Design Thinking
2025

https://www.behance.net/hugomaiadesign


SELECTED PORTFOLIO SHOTS

Landing Page + Subscription Flow Design for Company Event

JUMP

Business Research • UI Design • Interactive Prototype • Interaction Design • FIGMA 



iOS App UX/UI for a Fishing Distributor 

BARBOSA PEIXES

User Research • Usability Testing • UI Design • User Flow • Design Systems • Prototypes • FIGMA



iOS App UX/UI for a Christmas Gift Listing

LISTMAS APP

 UI Design • Concept • Design Systems • Prototypes • FIGMA



Responsive Web App UX/UI for an endemic Marketing Campaign

Personality Cards Game

 UI Design • User Flow • Prototype • FIGMA



Web and mobile App UX/UI Design for an Aesthetics Clinic

Booking Management + Customer Mobile App

User Research • Usability Testing • UI Design • User Flow • Prototypes • FIGMA



To make something simple you
must confront its complexity!

Hugo Maia - Product Designer & Web Developer 
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